TLFR Reporting Update — Phase 1 (May 2026)

In the latest TransLoc Fixed Route (TLFR) update, we made the first of many improvements to our
Reporting Platform, which we are calling “Phase 1”. This phase moves select reports to this new
platform, offering an improved report experience. Phase 1 introduces a new reporting engine that
improves usability for your most-used reports without changing the data you rely on.

Details

Your top seven reports now run on a new, modern reporting engine. This update focuses on
improving usability, without changing existing report content. Future phases will be directly focused
on improving performance by further reducing load times, taking advantage of this new engine.

e Faster Loads: Access specific reports more quickly
o Simpler Navigation: Cleaner layout makes reports easier to review and share.
e Same Trusted Data: All metrics and formats remain familiar.

e Arrivals and Departures (By Route and Stop)

e Arrivals and Departures (By Route and Vehicle with Loop Time)
e Headway

e On-time Performance

e Ridership Counts — Daily Summary

e Ridership Counts — Hourly Summary

e Vehicle Assignment Audit

Note

The new reports platform is not enabled by default at this time. To experience this new platform, or if
you have questions on the reporting changes, just let us know. We’re happy to assist.

Customer Support

If you have any questions or need support, our Customer Care Team is here to help:
Email: support@transloc.com

Phone: 1 (888) 959-3120 x3

Support Hours:

Monday-Friday: 8:00 AM —8:00 PM ET

After Hours: Emergency support available 24/7/365
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Old Report: Arrivals and Departures (By Route and Stop) [Table]
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New Report: Arrivals and Departures (By Route and Stop) [Table]

Arrivals and Departures (By Route and Stop) [Table]
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Old Report: Arrivals and Departures (By Route and Vehicle with Loop Time) [Table]

Arrivals and Departures (By Route and Vehicle with Loop Time) [Table]

This report allows users to verify when/f a vehicle serviced designated stops, how long they waited at the stops, and the time it took for the vehicle to run the route loop.
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Arrivals and Departures (By Route and Vehicle with Loop Time) [Table]

This report allows users to verify when/if a vehicle serviced designated stops, how long they waited at the stops, and the time it took for the vehicle to run the route loop.
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Old Report: Headway [Table][Chart]

Headway [Table][Chart]

This report provides users data on how often a stop is serviced. For example, how long between when bus A departed the stop and bus B arrived.

Chent s Time 1272026 m Cient End Time fris/2028 115959 o | iew Repord

e T U E oo T I -

Group Data e v Show Crars e v
Show Summary Oni[Ne v
4 < b 22 > PO © [wx v B. & o | Next
o
om0
"
o
os0 -

osr

1rs0 1ee0 1827 1845 TESt

1o 1734

1510 1523 1539 1543 1544 1546 155

I ] IIIIIIIII IIII

New Report: Headway [Table][Chart]

Headway [Table][Chart]

“This report provides users data on how often a stop is serviced. For example, how long between when bus A departed the stop and bus B arrived.
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Old Report: On Time Performance [Table][Chart]

On Time Performance [Table][Chart]
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On Time Performance [Table][Chart]
‘This report lets users see the on-time status by route(s) or stop(s). Additionally, users can specify how long past the current stop time is considered an early or late trip for the report. NOTE: Scheduled stop times must be defined in the system for this report to generate data.
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Old Report: Ridership Counts Daily Summary [Chart]

Ridership Counts — Daily Summary [Chart]

This report allows users to determine the days of the week when the various stops are most/least used
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New Report: Ridership Counts Daily Summary [Chart
Ridership Counts — Daily Summary [Chart]
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Old Report: Ridership Counts Hourly Summary [Chart]

Ridership Counts — Hourly Summary [Chart]

This report allows users to determine the hours of the day that the various stops are most/least used.
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New Report: Ridership Counts Hourly Summary [Chart]
Ridership Counts — Hourly Summary [Chart]
This report allows users to determine the hours of the day that the various stops are mosteast used.
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Old Report: Vehicle Assignment Audit [Table]

Vehicle Assignment Audit [Table]

“This report is used to investigate if a vehicle of route was correctly assigned. It s often used when other reports donit appear to show the expected data.

Stare e 4572026 B

Group 8y [Route. 2

oste

2008 1rsesoom B

Route/Vehice Economy Lot-Blus Economy LovRed] v

4 < h o1 > PO @ lwox v a
LTransLoc

‘Vehicle Assignment Audit [Table]

SLC Airport

ReportGenerated Tme: 3/1/2026 .58 S8 AMMST

P

Roue

BEconomy Lot-Blue
oue Veice sunDus Eaabue
EE) Gl S/arzs 538 P /a1 AN
osozs o« s/4r2025707 P /572025301 A
onouzs ® sanmasassem 4520201220 A
ososzs 0 /52020 1202 /52028121 At
ovesyzs ® sz s izzzam
ososizs ® /520281227 A /5025241 A
onosizs @ ssams2aTAM 420261220 M

512 o 4/572025250 A /52026253 A0

oves2s o 20253 A 520351 A
oosizs ® 41572025327 A /572025 541Pm
onosizs o« s/5720253.46 00 /sraezsaat
onosizs « 4/572025 618 A sz 633pm
onosis » /32026 208 P10 /srauzs329 M
ovesyzs » 0203397 3020 307
ososizs £ 31572025 44970 ysraezs713Pm
onosizs B} ssmssaorm 4rsoas aseM
onosi2s B /32020 624Pu0 /37225 625PM
oves2s ® a0 625P w2026 207 At
ooz @ ssmoasTs0PM 4026 0PN
onosizs o« s/s72025800PM “/sr20z50108M
onosis ) ssaasonem 4oz tianem
onosizs « /52028 135Pm 41012028 148 At
ocerzs » w2020 1201 A w225 250 A

Vehicle Assignment Audit [Table]

This reportis used to investigate if a vehicle or route was correctly assigned. It is often used when other reports don't appear to show the expected data.
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