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TLFR Reporting Update – Phase 1 (May 2026) 
In the latest TransLoc Fixed Route (TLFR) update, we made the first of many improvements to our 
Reporting Platform, which we are calling “Phase 1”. This phase moves select reports to this new 
platform, offering an improved report experience. Phase 1 introduces a new reporting engine that 
improves usability for your most-used reports without changing the data you rely on. 
 
Details 
Reports Engine – Phase 1 Upgrade 
Your top seven reports now run on a new, modern reporting engine. This update focuses on 
improving usability, without changing existing report content. Future phases will be directly focused 
on improving performance by further reducing load times, taking advantage of this new engine. 
 

What improves for your team: 

• Faster Loads: Access specific reports more quickly 
• Simpler Navigation: Cleaner layout makes reports easier to review and share. 
• Same Trusted Data: All metrics and formats remain familiar. 

Reports included in this phase: 

• Arrivals and Departures (By Route and Stop) 
• Arrivals and Departures (By Route and Vehicle with Loop Time) 
• Headway 
• On-time Performance 
• Ridership Counts – Daily Summary 
• Ridership Counts – Hourly Summary 
• Vehicle Assignment Audit 

Note 
The new reports platform is not enabled by default at this time. To experience this new platform, or if 
you have questions on the reporting changes, just let us know. We’re happy to assist. 

 

Customer Support 
If you have any questions or need support, our Customer Care Team is here to help: 
Email: support@transloc.com 
Phone: 1 (888) 959-3120 x3 
Support Hours: 
Monday–Friday: 8:00 AM – 8:00 PM ET 
After Hours: Emergency support available 24/7/365 
  

https://transloc.com/
mailto:support@transloc.com
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Appendices 
Old Report: Arrivals and Departures (By Route and Stop) [Table] 

 
 

New Report: Arrivals and Departures (By Route and Stop) [Table] 
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Old Report: Arrivals and Departures (By Route and Vehicle with Loop Time) [Table] 

 
 

New Report: Arrivals and Departures (By Route and Vehicle with Loop Time) [Table] 
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Old Report: Headway [Table][Chart] 

 
 

New Report: Headway [Table][Chart] 
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Old Report: On Time Performance [Table][Chart] 

 
 

New Report: On Time Performance [Table][Chart] 
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Old Report: Ridership Counts Daily Summary [Chart] 

 
 

New Report: Ridership Counts Daily Summary [Chart 
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Old Report: Ridership Counts Hourly Summary [Chart] 

 
 

New Report: Ridership Counts Hourly Summary [Chart] 

 
 

 

  

https://transloc.com/


 

 TransLoc Inc.  8 of 8 052126 

Old Report: Vehicle Assignment Audit [Table] 

 
 

New Report: Vehicle Assignment Audit [Table] 
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